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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 2 February 2015 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the training for staff.  Specifically you asked for:  
 
1- In last 2 years have you purchased any it technical training for the ICT /IT 
department from QA training covering it technical courses such as Microsoft 
VMware oracle citrix and Cisco? 
 
Answer: Yes. 
 
2- What is the exact job title of the manger or team leader in ICT/IT department 
who has made the purchase? 
 
Answer: IT Support Manager. 
 
3- Has the ICT/IT technical department pre-paid for this training, please state 
amounts. 
 
Answer: No. 
 
4- Have they in the last 3 years purchased a skills licence it training package 
from QA training please state the amount purchased and the amounts 
remaining? 
 
Answer: No. 
 



 

 

5 - Has the buying IT manger secured 3 quotes for the purchase of the skills 
licence? If so which were the other companies who submitted the exact same 
skills licence prices? 
 
Answer: N/A. 
 
6- When will the next skills licence be purchased by the ICT/IT Department? 
 
Answer: There are currently no plans to purchase a skills licence. 
 
7- Who will purchase the next ICT technical training skills licence? 
 
Answer: A decision will be made if and when a purchase is to take place. 
 
8- Please provide an ICT department organisation chart. 
 
Answer: Please see the attached organisation chart. 
 
9- How many people are there in the ICT department? 
 
Answer: 36.54 
 
10- Does the ICT / IT technical department purchase IT technical training for 
products such Microsoft, Cisco, VMware, oracle and citrix in February and 
March to utilise remaining budget for the financial year if so how do you justify 
the purchase? 
 
Answer: As an NHS Foundation Trust purchases are compliant with our standing 
financial instructions and this also guides our budget management practices. 
 
11- How much do you spend on training ICT staff per year? Also please list the 
top three suppliers that you use for training?  
 
Answer: QA is the main supplier used for training and CBT Nuggets have also been 
used. 
 
We are unable to provide the amount of money spent on training ICT staff per year 
on the grounds that this information is commercially sensitive and has, therefore, 
been withheld pursuant to Section 43 of the Act.  
 
Section 43 (2) exempts from disclosure the following:  
 
(2) Information, the disclosure of which would, or would be likely to, prejudice the 
commercial interests of any person including those of the public authority holding the 
information.  
 



 

 

The disclosure of this information would prejudice both the commercial interests of 
the supplier and the Trust. The disclosure of this information would provide any future 
suppliers with an unfair advantage with regards to the tender process. 
 
12- At what points during the year does the Council make decisions to 
purchase training throughout the year? How much of the training budget 
remains for this financial year (ending 31st March 2015)?  
 
Answer: The training requirements are agreed when the budgets have been set and 
line managers are required to ensure the requirements identified in the performance 
and development agreements are delivered throughout the year taking into account 
service requirements and inter departmental objectives.  
 
13- Who is responsible for purchasing Council’s training (i.e. which 
departments and who are the decision makers)? 
 
Answer: Training is purchased by ICT via procurement.  The Associate Director of 
Health Informatics authorises all training identified. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 



 

 

Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

